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Introduction 

On Thursday 2nd July, guidance was produced for the opening of schools by the government for 

September.  This guidance has then allowed the school to make plans so that all can return safely to 

Crestwood.   

This document will outline the plans that are being put in place so that parents know what to expect 

when the school fully opens.  We will review the guidance regularly but we believe that the changes 

made will allow us to deliver a broad and balanced curriculum in a safe manner. 

System of controls: Protective measures 

The system of controls support the school opening safely, and are a set of actions that schools must 

take.  They are based around prevention and response to any infection. 

1. Minimise contact with individuals who are unwell by ensuring that those who have 

Coronavirus (Covid-19) symptoms, or who have someone in their household who does, do 

not attend school. 

a. Students showing any of the symptoms of Coronavirus should not attend school or 

attempt to travel to school.  This is also true if they are living with someone who is 

displaying these symptoms. 

b. If a child shows symptoms during the school day, they will be removed until their 

parents arrive to collect them.  Students will wait in a Covid 19 First Aid Room while 

waiting for parents to collect them.  Any staff member caring for this child will be 

wearing full PPE – disposable gloves, a disposable apron, a fluid-resistant surgical 

face mask and in some cases eye goggles. 

c. The student will then need to be booked for a test by the parent using the NHS Test 

and Trace website or by calling NHS 119. 

d. Cleaning in line with the guidance for non-health care institutions will happen after 

the student has left the site. 

e. The student will not be able to return until they are free from symptoms and the 

proper period of self-isolation has passed, or they are free from symptoms and have 

had a negative test result. 

f. Parents should inform the school of a positive or negative result. 

2. Clean hands thoroughly and more often than usual. 

a. Soap in the toilets will be checked and replenished throughout the day. 

b. Hand sanitiser stations will be in place at each entrance to the school.  Where 

possible this will be staffed to ensure that students use them as they enter and exit 

the school. 

c. Hand sanitiser will be available in every classroom. 

d. Toilets will have handwashing instructions clearly displayed. 

3. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach. 

a. There will be posters promoting ‘catch it, kill it, bin it’ throughout the school and 

classrooms. 

b. Students should bring their own tissues to school, and bins will be collected 

regularly. 

c. If a tissue is used, hands should be cleaned immediately afterwards using the hand 

sanitiser in the classroom. 
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4. Cleaning frequently touched surfaces using standard products, such as detergents and 

bleach. 

a. A member of cleaning staff will be on duty around the school to clean frequently 

touched surfaces and toilets. 

b. A daily cleaning routine will be in place. 

c. Certain doors will remain open so that surfaces are not needed to be touched.  

5. Minimise contact between individuals and maintain social distancing wherever possible. 

a. Students will be put into year group bubbles.   

b. We will reduce contact in school by staggering the school day for each year so they 

can be kept apart. 

c. Where possible, classrooms will be arranged so that desks are in rows with the 

students facing forwards. 

d. Students should bring in their own equipment and will not be able to share it with 

any other student. 

e. In lessons where equipment needs to be shared, it will be cleaned regularly as part 

of the new cleaning routines. 

f. Teachers are unable to circulate the room to check on the work of students; they 

will be at the front of the classroom 2m from the students. 

g. Assemblies in the hall will not take place but we aim to conduct virtual assemblies 

periodically. 

h. Parents will only be able to come to school with an appointment.  The intercom 

system in reception will control the entry and exit of those arriving. 

i. Students should travel to school by cycle, foot or car rather than by public transport 

if possible.  Students travelling on public transport must wear a face covering. 

j. There will be a staggered start and end to the day for each year group. 

6. Wearing of Personal Protective Equipment (PPE) 

a. Guidance from the government is that wearing face masks are not required unless 

the school is in an area that is under lockdown. Although guidance has not changed, 

should students at the school feel safer with a face mask on, they will be able to 

wear a plain one.  

b. As previously mentioned, a first aider caring for a student will wear PPE as will the 

duty cleaner. 

Uniform and Equipment 

When students return to school they should be in full uniform and have the appropriate PE kit.  This 

information can be found on the school website.  

Students will need to bring in their own equipment, including pens and pencils, scientific calculator 

and ruler.  Students MUST NOT share equipment under any circumstances. 

Students will be allowed to bring a bag to carry their books and equipment. 

We would encourage students to bring their own hand sanitiser if possible to supplement the 

supplies that will be around school and in each classroom. 

We continue to ban the use of mobile phones around the school site.  If they are caught, they will be 

confiscated and held in the school safe and returned at the end of the day.   

 



 

4 
 

Catering 

For the Autumn term all students must bring in their own packed lunch, drink and 
breaktime snack. Students entitled to free school meals will have a lunch prepared for them 
on site. The vending machines are not in use at the moment. This will be reviewed at 
October half term. 
 

Communications with Parents 

Communication between the school and home is vital, and we need to ensure that we can email and 

text parents regularly.  This is even more important during a pandemic.  If you have changed your 

mobile phone number or email address, please ring reception to get this updated on our system.     

Please also check that you have a login to SPACE.  Through this you will be able to access information 

on your child’s achievements, behaviour and attendance of your child.    

Under the new guidance we must ask parents to make an appointment if they need to speak to 

someone in school.  You will not just be able to turn up as previous, and the intercom will be used 

for you to gain access.  If your child is needed for an appointment you will need to come to the 

intercom and we will then call your child out the lesson to meet you at reception. 

If you need to contact the school, please call reception on 01384 686850, but this can get busy, so 

please also use the email address info@crestwood-s.dudley.sch.uk and someone will reply or 

forward to the appropriate person. 

Attendance 

From September the government have made it very clear that they expect all students to attend as 

mandatory.  The only exceptions to these will be around a student self-isolating because they show 

symptoms of the virus or live with someone with these symptoms – this is now for at least 10 days.  

Additional amendments are around students having to self-isolate for 14 days if they need to 

quarantine, or if local lockdowns are implemented.  Should this happen, a code X will be placed on 

the register and will not be counted in the school absences. 

Parents will need to ensure that they let the school know if a child is unable to attend and the 

reason.  We will contact on the first day where this does not happen. 

Where there are concerns around a child living with someone who has been or is shielding, or where 

a child is under the care of specialist health professionals, this should be discussed with their health 

professional before returning to school. 

If any parents are feeling anxious about their child returning to school they should contact us so that 

we can discuss those concerns with you. 

Behaviour 

During the prolonged absence from school, students have suffered from significant changes to their 

learned routines, daily structure, social and behavioural norms.  Students have potentially forgotten 

the habits and high expectations which are intrinsic to the ethos of the school.  We are aware that 

the virus has had a potential impact on the mental health of students and family, this in turn can 

affect a student’s behaviour. 

mailto:info@crestwood-s.dudley.sch.uk
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The school policy will be adhered to as the students return, but there will also need to be additional 

behaviours that we will expect from the students that are related to the virus.  This includes no 

physical contact, seating plans, washing hands regularly, staying in zoned areas and having good 

hygienic routines including ‘catch it, bin it’ kill it’.  These will be in addition to the normal policy and 

will be emphasised during the opening days in school. When students arrive on the first day back 

they will also be in forms where they will have lessons that focus on well-being to help them with 

the start of the academic year. 

 

General Points of reminder 

Each classroom will have hand sanitizer for entry and exit, plus other cleaning essentials to support 

the safe return to school.  There will also be more cleaning stations around the school and signage to 

remind all of the school community to clean hands regularly. There will also be more bins around the 

school and in each classroom. 

 

 
Caroline Sutton 
Headteacher 


